One of the fundamentals to building a knowledge-based economy is through the provision of quality information via school libraries. Schools play a fundamental role in raising an educated and informed nation. Therefore, the school library is fundamental to the teaching and learning activities of the school. The school library should be able to provide resources that are relevant to the school curriculum and also be able to provide quality information services to both students and teachers. That being said, this study introduces a school library assessment model that can be used by school management and librarians to evaluate the effectiveness of their school library resources and services. The proposed model integrates the IFLA school library guidelines and the LibQUAL model. The study is based on literature review to explicitly present the proposed model. The proposed school library assessment model is expected to help school librarians to implement the right programs and acquire the right resources for the school library, to be able to meet the users` information needs and satisfy them, thereby making the library relevant to the 21 st century information era. This will further ensure that the school library is rightly positioned to support training and teaching activities effectively. As a result, quality education and lifelong learning skills will be realized.
Introduction
A school library is a resource centre located within a school where teachers and students have access to a variety of information resources. According to Library Research Service (2014, para 3) a school library is "a dedicated facility located in and administered by the school that provides at least the following: an organized, circulating collection of printed and/or audiovisual and/or computer-based resources, or a combination thereof; paid staff; an established schedule during which services of the staff are available to students and faculty; instruction on Information Impact: Journal of Information and Knowledge Management, Vol.10 (2), Dec., 2019 using library materials to support classroom standards and improve student research and literacy skills."
A school library is a place where sustaining literacy, self-education and lifelong learning is inculcated and nurtured to children, pupils and students. Mkumbo supporting all educational programs and the school curriculum; and provide teachers with access to proffessional development materials (Ashikuzzaman, 2013; Queensland Government, 2014; School Library Association, 2016) . Helgren and Lance (2010) asserts that school libraries have a huge impact on student achievement. Thus they cannot afford to be ignored in the teaching and learning process.
Mkumbo (2016) As a result, it is vital for school libraries to continously be evaluated to ensure that quality services are provided. Consequently, this will increase information access and improve the quality of learning.
Literature review
This section provides a discussion on the challenges faced by school libraries. In addition, a discussion of the IFLA guidelines and LibQUAL model is provided here, as they form the basis for the proposed strategic framework. The content on this section is based on literature review and researchers' experience/observation.
Challenges Faced by School Libraries
The motivation for this paper stemmed from the various challenges observed and experienced by the researchers' during their Similarly, a study conducted in South Africa by Paton-Ash and Wilmot (2015) revealed that there was no national policy for school libraries in South Africa. Thus, there was nothing to compel school governing bodies and principals to have a library in their schools. Mojapelo (2016) affirmed that in South Africa, providing schools with a well-resourced and well- 1) New technologies will both expand and limit who has access to information.
2) Online education will democratize and disrupt global learning.
3) The boundaries of privacy and data protection will be redefined.
4) Hyper-connected societies will
listen to and empower new voices and groups. 
5) The global information economy

IFLA
LibQUAL Model
LibQUAL is an instrument that helps to easily identify service quality from the customer perspective (Rehman, 2012) . More than 1.5 million library users from twelve hundred libraries have participated in LibQUAL since its inception (Rehman, Kyrillidou, & Hameed, 2014 (Veasna & Nimol, 2015) .
c. Information Control: is related to the ability of the library to provide patrons with access to electronic resoures that can be accessed 24/7 beyond the library walls; and provision of modern equipment that allows for an easy access to needed information (Veasna & Nimol, 2015) . According to Kamaruddin, Baharuddin and Mustaffar (2014), library collections should be enough to serve the users and there must be no barrier to infromation access Furthermore, it is essential that users are able to find the required information in the format of their choice, in an independent and autonomous way (Veasna & Nimol, 2015) .
If these three dimensions are well implemented and used time and again to evaluate the quality of school library services, then school library services will be Information Impact: Journal of Information and Knowledge Management, Vol.10 (2), Dec., 2019
remodelled to meet the current needs of the users. As a result, the school library will achieve its goals of supporting the learning and teaching activities of its host parent.
Consequently, students will have reliable, If the IFLA school library guidelines are strictly adhered to, then it is possible to achieve the desired school library environement.
Conclusion and recommendations
The 
